
Process for initiating and continuing long acting injections from an outpatient setting:

Outpatient 
provider 

determines 
a patient could 
benefit from LAI 

psychotropic 
medications.

Complete Behavioral Health 
Injectable Antipsychotic 
Prior Authorization form.  

Submit via FAX to HPN/SHL 
Pharmacy Services.

Fax to 702-242-6751.

Provider writes prescription.  
Submit via FAX to Genoa 

pharmacy. 
  Fax to 702-997-1767.  

Genoa pharmacy processes 
medication requests 7 
days prior to injection 

appointment. Most request 
are processed within 3 days. 

Genoa pharmacy 
will ship medication to 

provider’s office.

Provider accepts delivery of 
the medication and signs for 

the delivery.

Genoa will follow-up on any 
delivery or billing issues.
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